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 The Connected Smartphone, in 2016, will be the last technological horizon to depart. As a final consequence, what happens to
the news and opinion of traditional media: the Internet and social networks are over! Is there another common trend to

highlight? The answer is yes, and, in fact, it has been anticipated for the past few years. Indeed, smart citizens are connected,
thanks to the smartphone, which is at the core of a new generation of business opportunities, in which knowledge, innovation
and collaboration are key and which we may call social business. Social business has been defined as "an emerging business
ecosystem, where smart citizens act as social connectors and community managers (based on the concept of social business

network) as well as contributors of information and market insights through information exchange, analytical, and community-
based activities."1 Social business is not a brand new concept, as it was already at the core of SMEs in the 1990s and 2000s. The

digital revolution has pushed the smart citizen to the center stage, and the future of business is based on knowledge and
community-based activities. The social media and the Internet, as an information and communication network, have made

possible a new tool, of great importance for all businesses: the Smartphone. With regard to the software, the mobile solutions,
especially based on smartphone applications (apps), are a revolution compared to the previous generation of "smart" appliances
(i.e., cordless phones, power meters, thermometers, blood pressure devices, gas detectors, etc.). In the smart world, smartphones

and apps allow us to connect with the world of social business, with the knowledge, the innovation, and the users themselves.
We will be able to implement the next generation of business models, thanks to the smart citizen, who becomes the information
and market expert.1 Social business is an ecosystem, involving collaboration and knowledge sharing. A "smart" citizen can be

connected and a "smart" company can offer complete solutions: the knowledge, the innovation, and the value added by the user
herself, are key to this new type of business, where the "app" can be more than a simple application, and the smartphone is not

just a gadget. The smart world is evolving quickly, and this represents a real opportunity for a global company, able to recognize
its customers and its business partners, "smart" people, and able to integrate and connect them. This new paradigm has the
potential to create "frictionless" business transactions between individuals and organizations, providing opportunities for a
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